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DETAILED ACTION 

1. This action is in response to applicant's amendment filed on October 18, 2006. Claims 1- 
20 are now pending in the present application. 

Claim Rejections - 35 USC § 102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public use or on 
sale in this country, more than one year prior to the date of application for patent in the United States. 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 35 1 (a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English language. 

3. Claims 1-20 are rejected under 35 U.S.C. 102(b) as being anticipated by Bodnick US 
Patent Pub. 2002/0138302. 

Regarding claim 7, Bodnick teaches an interactive system (Interactive outbound and 
inbound voice services) by which to convert drug and medical specific information relating to 
information events (abstract), content and object data generated by an on-line drug and medical 
information system into interactive voice communications for transmission to a particular user, 
(paragraph 003 1), said interactive system comprising: 
an application system to: 

access a drug or medical profile of the user to determine content to be used for a 
set of dvnamic prompts to be presented to the user, ( paragraph 0031); 

receive a selection transmitted from the user responsive to the dvnamic prompts, 
(paragraphs 0040-0042V 
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receive the drug or medical specific information generated by the on-line drug and 
medical system in response to the selection, ( paragraph 0031), and 

convert said drug and medical specific information into voice content and 
instructions, (paragraphs 0038-0039) to speech); 

a telephony/voice system to. receive the voice content and instructions produced by said 
application system and to generate an interactive voice response to said voice content and 
instructions, (paragraphs 0031-0032,0034); 

a telecommunications network (phone network 325) by which to transmit the interactive 
voice response generated by said telephony to the user, (paragraph 0022); and 

a telephone (320) at which the user receives the interactive voice response transmitted by 
said telecommunications network (Phone Network 325), (paragraph 0022). 

Regarding claim 2, Bodnick, as applied to claim 1 teaches wherein said 
telecommunications network is one of a cellular telephone network, a mobile telephone network 
or a pubUc switched telephone network, (paragraph 0006, 0030). 

Regarding claim i, Bodnick, as applied to claim 1, teaches wherein said telephone of the 
user is at least a cellular telephone, (paragraph 0006, 0038). 

Regarding claim 4, Bodnick, as applied to claim 1, teaches wherein said telephony/voice 
system has means communicating with said application system by which to receive an outbound 
call instruction and thereby initiate an outbound call to the telephone of the user by way of said 
telecommunications network, (paragraphs 0036-0038), said telephony/voice system also having 
means by which to accept an inbound call from the telephone of the user by way of said 
telecommunications network, (paragraph 0027). 
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Regarding claim 5, Bodnick, as applied to claim 4, teaches wherein the means of said 
telephony/voice system to accept an inbound call from the telephone of the user is responsive to 
at least one of the voice of the user or audio tones (DTMF) generated by the user on the 
telephone of the user, (paragraphs 0036 and 0040). 

Regarding claim 6, Bodnick, as appUed to claim 5, teaches wherein the means of said 
telephony/voice system to accept an inbound call that is responsive to at least one of the voice of 
the user or the audio tones generated on the telephone of the user is a speech/DTMF recognition 
engine that is adapted to convert the user's voice and the audio tones into corresponding 
voice/DTMF commands, (paragraphs 0036 and 0040). 

Regarding claim 7, Bodnick, as applied to claim 6, teaches wherein said telephony/voice 
system also includes a voice instructions interpreter interconnected between said speech/DTMF 
engine and said application system so as to receive said voice/DTMF commands and to provide 
to said application system corresponding response instructions to be delivered from said 
application system to the on-line drug and medical information systems as information 
instructions, (paragraphs 0036 and 0040). 

Regarding claim 8, Bodnick, as appUed to claim 7, teaches wherein said telephony/voice 
system also includes a speech/text-to-speech engine communicating with said voice instruction 
interpreter, said voice instruction interpreter receiving the voice content and instructions 
produced by said application system and generating voice output instructions in response thereto, 
said speech/text-to-speech engine receiving said voice output instructions and transmitting to 
said telecommunications network understandable human speech that is based on said voice 
output instructions generated by said voice instruction interpreter, (paragraphs 0038-0039). 
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Regarding claim 9, Bodnick, as applied to claim 7, teaches wherein said application 
system includes an application service that is adapted to convert the response instructions 
provided by the voice instruction interpreter of said telephony/voice system into information 
instructions to be delivered to the on-line drug and medical information system, (paragraphs 
0038-0039). 

Regarding claim 10, Bodnick, as apphed to claim 9, teaches wherein the application 
service of said application system generates said outbound call instruction to said 
telephony/voice system to initiate the outbound call to the telephone of the user, whereby to 
cause the drug and medical specific information from the on-line drug and medical information 
system to be transmitted to the user as understandable human speech, (paragraphs 0038-0039). 

Regarding claim 11, Bodnick, as appUed to claim 9, teaches wherein said application 
system also includes an apphcation database communicating with said application service to 
provide information to and receive information from said apphcation service, (paragraphs 0038- 
0039). 

Regarding claim 12, Bodnick, as apphed to claim 1, teaches wherein the- drug and 
medical information specific information received by said apphcation system and converted to 
voice content and instructions includes at least some of a description of drug or medical items, a 
user profile containing drug and medical items, notice of new profile event information, the 
current status of account, and advertising related events, (paragraphs 0038-0039). 

Regarding claim 13, Bodnick teaches an interactive system (Interactive outbound and 
inbound voice services) by which to convert on-line drug and medical information event 
information corresponding to drug and medical service provider events (abstract), content and 
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object data into understandable human speech to be presented to a particular user (paragraph 
0031) and to convert speech and/or DTMF audio generated by the user into information 
commands to be routed to an on-line drug and medical information system in response to the 
drug and medical service provider event information, (paragraphs 0036 and 0040), said 
interactive system comprising: 

means to access a drug or medical profile of the user to determine content to be used for a 
set of dynamic prompts to be presented to the user, (paragraph 0031V. 

means to receive a selection from the user responsive to the dynamic prompts, 
(paragraphs 0040-0042V 

means to receive the drug and medical event information from the on-line drug and 
medical information system generated in response to the selection , (paragraphs 003 1- 
0032,0034); 

means to convert the drug and medical event information into interactive responses as 
understandable human speech to be presented to the user, (paragraphs 0038-0039); 

a telephony network to deliver said interactive responses to the user, (paragraph 0022); 

and 

means communicating with said telephony network for converting the speech and/or 
DTMF audio response generated by the user into the information commands to be routed to the 
on-line drug and medical information system, (paragraphs 0038-0039). 

Regarding claim 14, Bodnick, as appUed to claim 13, teaches wherein the means to 
convert the drug and medical information event information into interactive responses as 
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understandable human speech to be presented to the user is a speech/text-to-speech engine, 
(paragraphs 0038-0039). 

Regarding claim 15, Bodnick, as applied to claim 14, teaches wherein the means to 
convert the drug and medical event information into interactive responses also includes a voice 
instruction interpreter communicating with said speech/text-to-speech engine to provide voice 
output instructions to said speech/text-to-speech engine corresponding to the drug and medical 
event information received from the on-line drug and medical information system, (paragraphs 
0038-0039). 

Regarding claim 16, Bodnick, as applied to claim 15, teaches wherein said means 
communicating with said telephony network for converting the speech and/or DTMF audio 
responses generated by the user into information commands includes a speech/DTMF 
recognition engine communicating with said voice instruction interpreter so as to provide to said 
voice instruction interpreter voice/DTMF commands corresponding to said speech and/or DTMF 
audio responses generated by the user, said voice instruction interpreter providing output 
information in response to said voice/DTMF commands to be routed to the on-line drug and 
medical information system as information commands, (paragraphs 0036 and 0040). 

Regarding claim 17, Bodnick, as applied to claim 13, teaches call initiation means 
adapted to receive outbound call instructions and thereby initiate a call to the user by way of said 
telephony network so that the drug and medical event information can be transmitted to the user, 
(paragraphs 0038-0039). 

Regarding claim 18, Bodnick teaches a method for converting drug and medical specific 
information relating to at least some of drug and medical service provider events, content and 
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object data into interactive voice responses to be delivered to a particular user, (paragraph 0031), 
said method comprising the steps of: 

accessing a drug or medical profile of the ser to determine content to be used for a set of 
dynamic prompts to be presented to the user, (paragraph 003 1); 

receive a selection from the user responsive to the dynamic prompts, (paragraphs 0040- 

0042); 

generating, in response to the selection, electronic data packets containing the drug and 
medical specific information obtained from a source of said information at an on-line drug and 
medical information system, (paragraph 0031); 

converting the data packets into corresponding voice content and instructions, 
(paragraphs 0038-0039); 

generating an interactive voice response to said voice content and instructions, 
(paragraphs 0038-0039); 

generating an interactive voice response to said voice content and instructions as 
understandable human speech, (paragraphs 0031-0032,0034); 

transmitting said interactive voice response to a telecommunications network, 
(paragraphs 0031-0032,0034); and 

delivering said interactive voice response to the user by way of said telecommunications 
network, (paragraphs 003 1 -0032,0034). 

Regarding claim 19, Bodnick, as applied to claim 18, teaches producing a user-generated 
voice and/or audio (DTMF) signal in reply to said interactive voice response delivered to the 
user, (paragraphs 0036 and 0040); 
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transmitting said user generated voice and/or audio signal from the user by way of said 
telecommunications network, (paragraph 0022); 

receiving and converting said user generated voice and/or audio signal into electronic 
information instructions, (paragraphs 0038-0039); and 

routing said information instructions to the on-line drug and medical information system, 
(paragraphs 0022,0036 and 0040). 

Regarding claim 20, Bodnick, as appUed to claim 18, teaches wherein the step of 
generating an interactive voice response to said voice content and instructions is accomplished 
by means of a voice instruction interpreter to receive said voice content and instructions and to 
provide corresponding voice output instructions, and a speech/text-to-speech engine 
communicating with said voice instruction interpreter to receive said voice output instructions 
and to provide said interactive voice response as understandable human speech, (paragraphs 
0038-0039). 

Response to Arguments 

4. Applicant's arguments with respect to claims 1-20 have been considered but are moot in 
view of the new ground(s) of rejection. 

Conclusion 

5. Applicant's amendment necessitated the new ground(s) of rejection presented in this 
Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP § 706.07(a). 
Applicant is reminded of the extension of time policy as set forth in 37 CFR 1. 136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
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MONTHS of the mailing date of this final action and the advisory actioil is not mailed until after 
the end of the THREE-MONTH shortened statutory period, then the shortened statutory period 
will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 
CFR 1 .136(a) will be calculated from the mailing date of the advisory action. In no event, 
however, will the statutory period for reply expire later than SIX MONTHS from the date of this 
final action. 

6. Any response to this action should be mailed to: 

Commissioner for Patents 
P.O. Box 1450 

Alexandria, Virginia 223 13-1450 
or faxed to: 

. (571) 273-8300, (for formal communications intended for entry) 

Or: 

(571) 273-7537, (for informal or draft communications, please label 
"PROPOSED" or "DRAFT") 

Hand-delivered responses should be brought to: 

Customer Service Window 
Randolph Building 
401 Dulany Street 
Alexandria, VA 22314 

7. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Ovidio Escalante whose telephone number is 571-272-7537. The 
examiner can normally be reached on M-F from 6:30AM to 3:00PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor. Fan S Tsang can be reached on 571-272-7547. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
apphcations is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-2 1 7-9 1 97 (toll-free). 
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